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GUIDANCE ON YOUR REVIEW AGAINST THE

SFEDI BUSINESS SUPPORT STANDARDS

Introduction

These notes are intended to provide you with all the information that you need to continue your assessment/certification against the SFEDI Standards and to have a good understanding of the process involved.

CQL is the official and only SFEDI Centre of Excellence for London, one of the nine Regional Licensed Centers in England. We are a not-for-profit company and you can find further details about us on our website at: www.recognisingexcellence.co.uk.

The Re-approval Process

The SFEDI Candidates guidance is attached which provides you with all the information on the new re-approval process for maintaining your SFEDI approval as a Business Support Professional through continued professional development.
Cost

The cost for SFEDI Re-approval is £350 + VAT for the Business Support Endorsed award 
Please ensure payment for the re-approval is returned with the completed application form and CPD Portfolio as the re-approval will not take place until payment has been received. An invoice will be sent on receipt of this.
In the unlikely event that you are unhappy with any aspect of this process and wish to make a formal complaint please contact us at CQL. Any complaint will be dealt with in accordance with our normal complaints procedure; a copy of complaints/appeals procedure is available on request.
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